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Financial Services Call Center

TRC’S Solution

TRC builds solutions unique to the customer’s
success.

determine necessary wage
increases to improve retention.

Interview each supervisor to
determine their leadership
style and considerations for

successful employees. l
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Implement CSR behavioral
assessments for candidates
and leaders.

Develop a hiring process that

eliminates the client interview
stage.

Improve retention rates through
successful client and talent

matching and ongoing management.
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